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iCommNet® Knowledge Communicator™ (KC) Search™ is an intelligent, linguistics-based,
precision search technology that delivers the most relevant search results to enterprise
customers. iCommNet offers the following enterprise search engines for wide-ranging verticals.

Product Name

KC SDK
Developer OEM

KC Search
Office

KC Engineering

KC Research

KC Hire

KC Medical

KC Legal

KC Support

KC RSS

Brief Description

KC Search Developer OEM™ Edition is the KC Search SDK that includes intelligent and
precision search engine kernels, simple abstraction layer APIs, and small foot-print DLLs
that can be integrated or adapted to your software products, e.g., Web applications in the
cloud computing or client-server environment, SaaS, search engines, stand-alone
products, or new products. iCommNet offers KC Search Developer OEM SDKs for OEM
customers: KC Search DevSTD and DevPRO

KC Search Office™ Edition allows for sharing searchable documents with pre-authorized
staff or customers, making it the ideal solution for searching office documents such as
project documents, status reports, and financial documents.

You can use KC Engineering™ to search engineering documents simply and naturally,
thus increasing productivity. Engineering professionals who are overwhelmed with
current project documents often lack the visibility to consider the engineering knowledge
accumulated in the past projects. With KC Engineering, you can simply point to the
storage devices containing engineering documents and extract the precise knowledge
you seek.

KC Research™, powered by KC Natural Language Processor™ and Knowledge
Modeling™ technologies, allows you to describe desired intelligence, or intelligence
similar to certain linguistic elements (e.qg., paragraphs, sentences, or phrases in plain
English). KC Research then sequences and extracts knowledge from the linguistic
description and uses the knowledge to locate the most relevant sentences from selected
sources.

KC Hire™ is ideal for recruiting professionals who work in an office environment, HR
staff who work in a corporate environment, or independent agents who work for staffing
agencies. HR professionals can search jobs and resumes precisely and share the results
with pre-authorized staff or customers over the network.

KC Medical™ is ideal for medical professionals searching medical records that may also
be available to off-site physicians, e.g., multiple units within a hospital or multiple doctors’
offices sharing common medical records over the corporate network behind a firewall.

KC Legal™ is ideal for legal professionals searching shared in-house legal documents
that may also be accessed by pre-authorized staff or customers through a network.

Support professionals can use KC Support™ to describe in plain English the problem a
customer is experiencing. Then, KC Support searches and returns the best matching
resolutions found in the knowledge base, thus reducing problem resolution time.

Search your RSS articles and Web pages precisely with KC RSS™. You can configure
how RSS channels are scanned and how article XML/HTML/TXT files are created. KC
RSS is ideal for searching social media, legal news, medical journals, jobs and resumes,
and more.
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